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Radio System Coverage 
Testing is Complete! 
4 Days + 2 Road Teams + 1 Prime Site 

Team + 1069 Map Tiles! 
Team Red & Team 

Blue split the County 

i n to  n o r th / s ou th 

halves, then took to 

the streets (in 1/2 mile 

x 1/2 mile grids).  Each 

team consisted of 4 

people: 1) driver, 2) 

radio operator, 3) map 

navigator, 4) paper 

l o g  r e c o r d e r . 

Motorola’s computer 

was connected to the portable radio and a 

navigation software so that as a team drove into 

a grid ‘tile’, the computer would make 2 

consecutive tones, prompting the radio operator 

to key up and say, “Blue/Red Team [insert tile # 

here]”.  Back at Telecom’s office, someone 

manning a radio console (normally Paul Bernard, 

Glenn McKeehan, or Heather Mason) would 

hear the transmission, audio quality check it, 

read back the tile number and confirm pass or 

fail.  The vehicle’s radio operator would then 

confirm, “Blue Pass” 

or “Red Pass”.  Two 

log books were 

m a i n t a i n e d  t o 

document a passing 

status for that tile, 

and Mobilcomm’s 

Chip Donaldson 

would color in the 

tile on a large  map. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

One by one that map filled up, with some tiles 

taking 10-15 minutes just to find a way into (think 

corn fields, long country drives, gated access 

roads, and trees just feet from where we needed 

to be.)  But in all, the coverage test was a raving 

success with results never seen before - NO FAILS!  

Not one grid had unacceptable reception!  And 

only 3 tiles had to be marked ‘inaccessible’ aka 

‘untestable’ because a vehicle simply couldn’t 

safely reach the tile.  We’re one step closer to 

operating on the new digital system! 
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The Form can be found on the Emergency Services/Dispatch web page at http://www.co.warren.oh.us/emergencyservices/

dispatch/default.aspx.  Clicking the Records Request Form button at the top will open a pdf form field version of the document in 

This form is only used for 

CAD printouts and/or 

dispatch audio recordings 

(radio traffic/ phone calls.)  

Contact ES at x1315 for 

any other type of informa-

tion.  Fill out the necessary 

fields to facilitate locating 

the record you want. 

Filling out this form is not 

required per the ORC. 

specify how you want to receive your 

record - pick up at Emergency Ser-

vices OR have it mailed OR emailed to 

you.  Only short audio requests will be 

emailed due to size restrictions and 

that CAD does not produce a digital 

version of its data. 

Specifies location/description/date/time of incident.  If 

CAD data is requested, dispatched location is used for 

searches which may not be where the incident actually 

occurred.  Description field is used to briefly explain the 

incident.  Sometimes multiple incidents occur at a 

location and this ensures that you receive the desired 

record.  Incident number may or may not be known but 

does help to locate the exact record. 

Allows you to specify what you want.  The Call for Service 

check box refers to CAD Audit Trail printout (which cannot 

be emailed).  The [Recordings of] lines let you specify 

what recordings you want.  Options include phone calls 

(usually the complainant) and/or radio traffic.  If radio, 

you need to say what radio talk groups are wanted such 

as Fire Primary, TAC number, etc. 

When finished, click the [Email this 

form] button at the bottom.  It will 

be emailed to ES for processing.  

After the form is reviewed, it is 

forwarded to Telecommunications 

CAD/RMS for the actual search 

and preparation of the requested 

information.  The form and the 

prepared information is then 

returned to ES.  All documents are 

checked for information that must 

be redacted such as social 

security numbers.  When finished 

the record is provided to the 

requestor. Requests are handled during normal business hours as explained on the form.  

Contact ES at x1315 if you have any questions. 
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 in the Schools  in the Schools  ATTENTION LOCAL SCHOOLS: If you have 

not applied for your FREE school security radio, do so today! 
 

HOW does this school radio work? 

| A Motorola APX4500 radio comes preprogrammed by a company called Mobilcomm with a Warren County 

channel.  All you do is plug it in and mount the magnetic antenna where you get the best signal. 

| If your school building experiences a life-threatening incident (e.g. school shooting, bomb threat, mass vio-

lence), you press the orange emergency button and the radio automatically alerts your 9-1-1 Dispatch Cen-

ter.  Additionally, you can key up the microphone and talk directly to a dispatcher to relay more information if 

able. 

| A la cart options (for a cost): you can add ‘remote’ emergency buttons to other parts of your building (e.g. if the 

radio is inaccessible because the perpetrator is in that area, a button located in a separate wing can be pressed 

instead.  The quantity of ‘remote’ buttons is virtually limitless.  Also, if your building has poor radio reception or you 

prefer an external antenna, it can be purchased and installed by Mobilcomm for an approximate cost of 

$1703.78 (plus tax).  

 

WHAT do I need to do? 

| Make sure your school district’s principals/superintendents are tuned into this opportunity and understand its 

value (and optional costs)!  

| Apply for the grant / radio if you want to participate  http://osfc.ohio.gov/Home/

SchoolSecurityGrantProgram.aspx 

| NOTIFY ALLISON that you’re moving forward with the school radio so that I can set up your work session. 

| Attend the work session: To give each school district undivided attention, I will schedule one session per district to 

take place this winter so that all our ducks are in a row.  This will require aligning several people’s schedules on a 

Wednesday or Thursday so when you get my email of proposed dates, please check your calendar and respond 

with all days that work!  In our work session, you will roundtable with your community’s fire and police chiefs to 

work out an Incident Action Plan (or share your existing ones) for each school building.  It will also be decided 

where each building’s radio will be housed, if you want ‘remote’ emergency buttons, if your building requires an 

external antenna, and your chiefs will decide how large the fire/law response needs to be.  This response is then 

configured into the Computer-Aided Dispatch (CAD) system here in Telecom so that when the emergency but-

ton is pressed, the necessary type & quantity of units are automatically dispatched to your school building! 

| Gather your building’s Incident Action Plans if they exist. 

| Be prepared to send your staff that may use this radio to a 1-hour hands-on training class in early 2014. 

 

 
WHEN can this take affect? 

| When the County goes digital (early 2014). 

| Closer to our go-live date, we will announce the ‘Hands-on Staff Training’ opportunities via email, our 

website (www.warrencountytelecom.com), and social media! Your office personnel and any staff that you 

want to be comfortable with the radio will experience the radio and your action plan first hand.  We will 

most likely conduct this at the Educational Resource Center in Lebanon where we can pack several people 

into one room, answer questions, and do a live demonstration of setting off the emergency button. 

 

Don’t hesitate to call with questions!  I will follow up individually with each cluster of school district contacts – 

the clock is ticking to get all the pieces of this amazing opportunity in place before going digital! 

http://www.twitter.com/WCOH_Telecom
http://www.facebook.com/#!/warrencountytelecom
http://www.youtube.com/warrencountytelecom
http://www.warrencountytelecom.com/
http://osfc.ohio.gov/Home/SchoolSecurityGrantProgram.aspx
http://osfc.ohio.gov/Home/SchoolSecurityGrantProgram.aspx
http://www.warrencountytelecom.com


 

 

6  Telecom Matters - Warren County Telecom’s Monthly Newsletter | December 2013   TCTCTC   6 

Monthly Reports Online 
RELEVANT READER: All Telecom subscribers 
Telecom Contact: Paul or Don 695-HELP option 3 

CAD, Phone, 9-1-1 and Radio monthly reports for 

July as well as all previous months and years 

reports can be found on the FTP Site.  Custom 

and agency-specific reports can be requested 

from the CAD/RMS Team. 

 
Have Telecom questions?  We want to 

answer them! Submit questions to 

Allison.lyons@wcoh.net and she will investigate 

with the subject matter experts and personally 

get back with you as quickly as possible! 

 
Microsoft Ends Windows XP support 
on April 8, 2014 
(as noted in Nov ’12 , Oct ‘13, Nov ’13 issues) 

▪ What does this mean for your agency?  Warren 

County Telecom will no longer support any 

devices that have WinXP on them as of April 

2014.  This will put most of the older MDC’s out 

of service.  

▪ Which MDCs do replacement plans need to be 

made for?  All CF-18 & CF-29 models 

▪ Which MDCs can move forward with a $140 

license upgrade to Windows 7 (per MDC) if 

agencies choose?  All CF-30 & CF-19 models 

▪ Any CF-31 MDC’s that currently have XP will be 

upgraded to Win7 free of charge.  The Win7 

license was included with these when they 

were purchased. 

 

This end-of-life was published in November 2012’s 

newsletter as well as discussed at both the April 

2013 & June 2013 Communications Work Group 

meetings.  Departments can not wait until this 

spring to make equipment decisions and expect 

Data Systems to meet that quick of a turnaround.  

Please make your decisions this year and 

contact DST at x3250 so that licenses 

and equipment can be purchased, 

and work can be scheduled. 

 

 
 

Radio Reception Improvement 
at 500 Justice Drive 
After years of sketchy signal in ‘the basement’, 

Telecom has installed an in-building repeater to 

amplify our signal.  Not only does this increase our 

portable reception when working below ground, 

but it greatly improves our neighboring 

departments’ reception - mainly Children’s 

Services and Court Services.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Map upload is Finished! 

Highlights: 

| 54,911 street segments 

| 44,971 intersections 

| 7,258 common place points (the 500 OSF 

points were removed) 

| Updates to the building layer.  Most notable 

are the addition of the Racino and layout 

for Waynesville school. 

| New preplan added for the Racino 

| Many divided highways/roadways are now 

showing as divided.  No street names were 

changed. 

| Massie Twp Fire Dept has completely 

rezoned their area. 
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HANDS-ON PANASONIC PREVIEW FOR  LAW & FIRE 
Thur, Dec 5th / 11a-1p at WC Educational Service Center 1879 Deerfield Rd, Lebanon  

Email your headcount to Jeff.Cepin@wcoh.net to ensure enough pizza and salad.  

Panasonic is hosting a Public Safety Technology Review showing off their 

latest toughbook/toughpads/CF-53 computer.  They are also 

supposed to have a car with Arbitrator.  It’s important to arrive by 

11am for presentation before a more informal Q&A time.  

Panasonic will stay after if people want to get hands-on and ask 

further questions. 
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